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Invoicing information of the Wellbeing Services County of North 
Ostrobothnia (Pohde) 

 
The Wellbeing Services County of North Ostrobothnia (Business ID 3221326-2, VAT number 
FI32213262) only receives e-invoices or invoices made through the free supplier portal. The invoice 
must show that the invoice is addressed to the Wellbeing Services County of North Ostrobothnia and 
it must be allocated to the correct field of activity. Expenses for different fields of activity cannot be 
combined on the same invoice. In addition, the invoice must indicate the number of the unit of 
responsibility to which the invoice is addressed (in the format VY XXXXX). If the invoice applies to 
customers of several municipalities, it is advisable to invoice them on separate invoices by municipality. 

 
The appendices to the invoices must be submitted with the e-invoice. 

 
An invoicing surcharge cannot be included in invoices addressed to the Wellbeing Services County of 
North Ostrobothnia, unless this has been specifically agreed upon in the agreement. If the invoice 
includes an invoicing surcharge and this has not been agreed upon separately, the invoice will be 
returned to the sender. 

 

Invoicing addresses vary by field of activity: 

 
Wellbeing Services County of North Ostrobothnia (mandatory) 
Name of the field, see list below (mandatory) 
EDI code, which varies, see list below (mandatory) 
P.O. Box 5016 (mandatory) 
02066 DOCUSCAN (mandatory) 

 
E-invoice forwarding data: 
• E-invoice operator: Telia Finland Oyj / CGI Suomi Oy 
• Broker ID: 003703575029 
• The e-invoicing address (EDI code) of the recipient of the invoice varies by field of activity: 

 
Services for the elderly: 003732213262100 
Organisational activities: 003732213262110 
Group services: 003732213262120 
Rehabilitation: 003732213262130 
Material services: 003732213262140 
Hospital services and emergency medical services of Oulu University Hospital: 
003732213262150 
Rescue services: 003732213262160 
Family and social services and Oulu University Hospital psychiatry: 003732213262170 
Medical services: 003732213262180 
Health care and medical services: 003732213262190 
Services for people with disabilities: 003732213262200 
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Invoice reference 

 
More detailed invoicing and reference information by field of activity: 
https://pohjois-pohjanmaanhyvinvointialue.fi/yhteystiedot/laskutustiedot/ 

Invoices must always contain the reference information provided by the client in 
connection with the order, based on which the invoice will be directed to the correct 
inspector (NB! Reference information must also be available in the e-invoice XML file, 
not only in the invoice image). If the invoices do not contain the required information, the 
invoice can be returned. Accurate invoicing information enables timely payment of the 
invoice. 

 
• Responsible unit number in the format VY xxxxx. Responsible unit data is 

mandatory data which is primarily indicated in Your reference field. If necessary, 
request the responsible unit number from the client / your contact person. 

• Pohde order / payment commitment number, the full number provided 
by the client (e.g. EFxxxxxxxx). Each invoice may contain only one order 
number. 

• Contract number, if the invoice is based on an existing contract 
• Name of invoice inspector 
• Project number 
• Location identification number (e.g. Kalajoki Health Centre) or, alternatively, 

delivery or postal address 

 

Sending e-invoices through the supplier portal to fields of activity 

• If your company cannot send e-invoices, you can send e-invoices to the Wellbeing 
Services County of North Ostrobothnia free of charge through the supplier portal. 

• If you wish to use the service, please contact us first at: 
ostoreskontra.pohde@monetra.fi 

• You will receive right of access by email (the email is sent by the CGI supplier portal) and 
after that you can log in to the supplier portal at https://www.laskuhotelli.fi/portaali/telia 

• First fill out the company information on the Settings tab, and after that you can create an invoice. 

• Instructions for using the portal can be found at: 
https://www.monetra.fi/oulu/jarjestelmaohjeet/ 

 
Other mail 

Any other mail, such as contracts or invoices containing confidential information, must be sent on 
paper to the address provided by the client. 

 

Further information 

Further information related to invoicing: ostolaskut@pohde.fi 
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